. - E i M
The Value of Certified for Microsoft

Dynamics (CfMD)
For Partners Who Develop IP (ISVs, NSIs)

CERTIFIED FOR

‘ Microsoft
' Dynamlcs

Kl Gydlaieistian Lindberg (dyncert@microsoft. com)

lm Microsoft Dynamics

»)



What Is Certified for Microsoft Dynamics?

The highest Microsoft accreditation for partner solutions
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“ Microsoft
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Why Did Microsoft Develop the CtiMD
Program?

Microsoft set the bar high by developing the Certified
for Microsoft Dynamics accreditation.

It sets a small group of solutions apart from
thousands of other solutions.

The long-term goal is to offer certified solutions for all
major verticals in all regions.
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Benefits of CIiMD Mo ezt
Offer the proof your customers need.

Designed for the customer’s unique business and
Industry needs.

Tested and seamlessly integrated with Microsoft
Dynamics.

Used and recommended by other companies.



You' ve al ways been c
Now you can prove it. e ok e |

Microsoft
# W% Dynamics®

Win more business by offering tested, and
recommended solutions.

G
e

Recruit the best reselling partners that trust your
company and can drive results.

Build confidence in your solution by meeting
Microsoft's highest standards.



Benefits of Certification for Partners

Sales growth after certification

+28%

* On average, ISV solutions for Microsoft Dynamics NAV have experienced an 28%
increase in sales per month after certification compared to before. Source: Microsoft's
BlTool



How Another Partner Grew after CtMD
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Microsoft Dynamics
Pariner Solution Case Study

Partner Goes International. Grows Revenue
25% in One Year with Certified Solution

“As & small company, building a reselier channel has
given us & way 10 grow our business without
competing with other Microsoft Dynamics NAV
partners.”

Wisry Dove. Demceny o ienatons Pertoamag fies

To grow business and generate new ravenue, Microsoft. Gold
Certified Pariner agiles wanted to establish its own intermational
resefler channel. To 0o 50, the company began with its ineof-
business solution. agilesWorkflow, which helps pariners eliminate
the need for ttme-Consuming cusiom development or integration
work required 1o provide workflow solutions to customers or extend
ther own solutions. To acosierate the supcess of s new channet,
agies engaged Microsoft and other pariners for their knowledge
and support. and achieved the Certified for Microsoft Dynamicse
NAV logp for its solubion to bulld trust in #s brand. Over the course
¢ a year, agiles has built 35 new reselier relationships, reaching
nearly 60 customers and increasng company revenue by 25
percent.

www.agilesWorkflow.com




Benefits of Certification for Partners

CfMD Logo Press Release

Template

FORINOED

CERTIFIED FOR

and de & Gold Certefimd Partiey in the Micrcsoft Partner Pregram

Inspire confidence in Announce your success
your solution with the to partners and

CfMD logo on your customers
marketing materials




Benefits of Certification for Parthers

Business
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Benefits of Certification for Partners

Dynamics Solution

Sinder Solution Finder Map
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Benefits of Certification for Partners

PflOggmp“é%rr‘fset'”g Your Story Published

| | ] b [}

The Wheelabrator Group, a global provider of
manufacturing surface preparation and
finishing solutions with 11 locations in eight
countries worldwide, turned to the discrete
manufacturing expertise and Certified for
Microsoft Dynamics Industrial Equipment
Manufacturing solution of To-Increase to
reduce cycle times and inventory costs, and to
run a paperless production process.

Read maore...

« Ask your Microsoft — .
} ttps://mbs.microsoft.com/partnersourc
contact about marketing efisvsolutions




Benefits of Certification for Partners

Free Demos \ / Priority at Conferences

CONVERGENCE 2010
Today | Tomorrow | Together

Free DemoMate « Some past examples:

licenses until supply presentations, e-mail
lasts blasts, priority

registration

www.DemoMate.com




Benefits of Certification for Partners

Find Reselling Share CfMD with your
Partners Resellers
“I

llllllllll

Authorized Resellers for

Partner—to-P_artner Connections | CfM D

https://mbs.microsoft.com/partnersourc https://mbs.microsoft.com/partnersourc

e e e/isvsolutions/ResourceTools/ISVResell
ers




Overview of the CtiMD Requirements

* Microsoft Dynamics AX 2009
* Microsoft Dynamics CRM 4.0

SOftware TeSt « Microsoft Dynamics GP 10.0

* Microsoft Dynamics NAV 2009
* Microsoft Dynamics SL 7.0

References

14




Sure Step will'replace it in 2 phases

* Microsoft Dynamics AX 2009
* Microsoft Dynamics CRM 4.0

SOftware TeSt « Microsoft Dynamics GP 10.0

* Microsoft Dynamics NAV 2009
* Microsoft Dynamics SL 7.0

References

* Optional (Dec. 1, 2009 - Jun 30,

Sure Step 2010)

* Required (Starting July 1st, 2010)

15



Time Investment and Costs

From registration to final results: on average 37 days.

Certification Fee E_US$ 3 f@

.

(covered by Software Test Fee) ‘:S$ 5 800 form

Pre-Certification package: US$ 4,400 fo

consider for a guarantee to pass g ,
the software test ES$ 3,800 forﬂ




Reguirement #1: Software Test

Time investment: read testing guidelines, submit
soﬂwarei 15 daxs after submission.

Testing on the latest versions
I Microsoft Dynamics CRM 4.0

@crosoft Dynamics AX 2009

Wsoft Dynamics NAV 2009 __

soft Dynamics GP 10.0

oft Dynamics SL 7.0 '

*Has to be on the Role Tailored Client



Choices of Customer Evidences for CFMD (need a total of 10)

1) Public Microsoft

2) Confidential

3) Confidential

4) Case Studies

5) Executive

References Microsoft Veritest references Nominations

Typesof references

evidences Toshareyour success | o  Nonetworking *  MNonetworking * Postedon * Froma Microsoft
To network with opportunity opportunity microsoft.com Director
partners + MNoimpact on Solution

Finder ranking

Whenyouwantto *  Whenyoualready *  Whenyouwantto *  Whenyoualready | ¢ ‘Whenyoudon't

When tochoose raise awareness of have references keepyourcustomers have acase study have enough

this option? your entered intoyour data confidential and posted thatmeet referencesand have
accomplishments. Solution Profile. need new references. the criteria listed built a good
Whenyou have less below. relationship at
than10 customers. Microsoft.
Forcustomerswith
100+ employees

Getstarted Click on the Dynamics | = Listthemonthe s Listthemonthe s List existinglinks s Listthemonthe
Customer Reference Validation Checklist. Validation Checklist. onthe Validation Validation Checklist.
MominationFormand | »  Veritestwillvalidate | » Veritestwillvalidate Checklist. s« Veritestwillvalidate
also list them on the them. them. s Veritestwill them.
Validation Checklist. validate them.

Maximum 10 « 10 « 10 s 2 s 32

number allowed

ONpridge.co C 20-0 C



Requirement #3: Gold Certified status

Professional customer support

Highest level of expertise with Microsoft technologies

Closest working relationship with Microsoft

https://partner.microsoft.com/global/program/programoverview/goldcertpartner



Microsoft Partner Network (MPN) and CftMD

MPN CtMD

(Partners) Activity (Solutions)
Gold Cert. Partner
CG?]'f' ; } Certified
ertine » Solution
Partner Additional 7 customer refs.
Earn MBS Competency
| Certified - Associate 3 customer refs. STe|S:'ed
{ _ olution
Partner - fcompetency Pass the ISV Solution Test }
List Solution in Solution Profiler Listed
_ Solution
Submit 2 customer refs.

Develop a Solution

Registered
Partner

Register as partner in MSPP

®




CERTIFIED FOR |

“ Microsoft
# %4, Dynamics*CRM

Certified for Microsoft Dynamics /version]

Microsoft Corporation’s highest standard for partner-developed software solutions presented to

[vour name here]

for

[yvour solution]

Steve Nemzer
Vice President
Lionbridge
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Next - steps....l nt er est

For full information about the process and the reguirements:
www.lionbridge.com/ms-certified-dynamics

Please email cimd@veritest.com with gquestions at any time.
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