Minimum Qualifications for Escrow Companies to Provide Escrow Service for the CfMD Program
Certified for Microsoft Dynamics (CfMD), Microsoft’s highest accreditation for partner solutions with a Proven.Tested.Recommended value proposition implies to customers (users of the software) that their software investment will be protected in the future by software escrow. To live up to this expectation, Microsoft decided to set the following minimum criteria for vendors that want to qualify to provide services for the Certified for Microsoft Dynamics (CfMD) program’s escrow requirement. The ISV partner who is working on the CfMD accreditation will need to verify on the Validation Checklist that they have verified that their escrow company meets the following criteria if they work with companies other than the ones listed on the CfMD escrow page:
1. Has the appropriate facilities and equipment to safely store and guard the physical or the electronic copy of the source code. For example, is the server (in case of an electronic copy) or the vault (in case of a physical copy) properly protected from fire, heat, and monitored from non-authorized access?  
2. Has the technical skills to inspect, audit, and update the deposited software code if necessary. The escrow team is able to perform quality control to check whether the source code is complete, legible, fully functional, and free of viruses. Verification is the only assurance that a party can actually continue the work of the original developer in the event of a release.
3. Is a neutral third-party escrow agent with at least 5 years of experience providing software escrow as a sole or primary offering. The escrow agent’s role is administrative in nature and does not provide legal advice or legally represent either party.  Nor does the escrow agent have any material business or other relationship with either party hereto.  
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Microsoft has the right to verify that the escrow agent meets the above criteria. Otherwise Microsoft can reject the current escrow contract and require ISV to sign a contract with another escrow agency to fulfill the CfMD escrow requirement. 




