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Please mute your phones and microphones

Audio option 1. 

� join conference call

� pass-code number 557496

� press *6 to self-mute 

� press again *6 to self-unmute in Q&A 
session

� mute your computer speakers 

Audio option 2.

� listen to the broadcast via your computer

� make sure your computer speakers are 
unmuted

� ensure your microphone is muted

� use Q&A panel to ask questions

Handouts

Download the presentation 



© 2007 Lionbridge Technologies, Inc. 

November 2007November 2007

Getting Started with
Certified for Microsoft Dynamics 

Solution Certification

Getting Started with
Certified for Microsoft Dynamics 

Solution Certification



3

Introducing the presenterIntroducing the presenter

� Richard Preston
Program Director – VeriTest Certification Solutions
Bellevue, Washington, USA

Note : this presentation is being recorded  for training/replay purposes
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We will cover…We will cover…

� Introducing Lionbridge, the Test Authority for Certified for Microsoft Dynamics

� ”Certified for Microsoft Dynamics” Program Overview

� Program Requirements

� Process to have a Solution ”Certified for Microsoft Dynamics”

Technical details of the Software Solution Tests for Microsoft Dynamics will not be 
covered
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Lionbridge Technologies, Inc.Lionbridge Technologies, Inc.

� Stable, Public Company

• $418M+ in annual revenue

• 4,000+ employees operating in 25 countries

• HQ in Waltham, Massachusetts, USA

� Globalization and Off shoring Services

• Content and Product Localization

• Content Development & eLearning 

• Testing: QA, Certification, and Benchmarking

• Application Development & Maintenance

� Long term, strategic Microsoft relationship

• Certifying 10,000s ISV products since Windows 95

• Testing Dynamics ISV Solutions for Microsoft 

Programs since 2004

The 10 largest firms The 10 largest firms 

in the world choose in the world choose 

LionbridgeLionbridge

Over half of the top Over half of the top 

50 Global 500 firms 50 Global 500 firms 

work with Lionbridgework with Lionbridge

The five largest The five largest 

companies in the companies in the 

United States are United States are 

Lionbridge customersLionbridge customers
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Tests Offered:

Certified for Microsoft Dynamics Certified for Windows Vista

Certified for Windows Server 2008 Certified for Windows Server 2003

Certified for SQL Server 2005 SQL Data Warehousing Alliance

Platform Test for ISV Solutions Platform Test for Hosted Solutions

Microsoft ISA Server Test Designed for Windows Mobile

Windows Embedded for Point of Service / POS for .NET

Windows Live for Mobile IM and Hotmail Client Certification

Delivered and Supported from: Ireland, France, China, USA

VeriTest Certification Testing for Microsoft ProgramsVeriTest Certification Testing for Microsoft Programs



7

Setting the BarSetting the Bar

� Meets technical support, financial stability, and 
other business requirements

� Reliable (fail-over)

� Meets performance thresholds

� Scales efficiently (scale up, scale out)

� Supports regulatory environments

� Supports industry-specific features

� Compliant with technical standards

� Supports unique platform extensions 

� Follows ‘best practices’ design guidelines 

� Interoperable with other certified solutions

� Compatible with platform 

# of participants
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Self-test, statement

Audited test results

Lab-based Platform Test
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Certified for Microsoft Dynamics - OverviewCertified for Microsoft Dynamics - Overview

� Help Microsoft Dynamics partners differentiate packaged software solutions

� Intended for ISV partner solutions that connect, integrate or operate with 
Microsoft Dynamics business solutions

� Program Benefits:

• Logo Artwork

• Highlighted and Prioritized in Microsoft Dynamics Solution Finder

• Eligible for additional marketing benefits 

� Certification Term

• No Expiration for Certified for Microsoft Dynamics accreditation

• Accreditation specific to version of ISV Solution tested

• Accreditation specific to version of Dynamics product certified on

• Re-Test required for new version of ISV Solution and/or Dynamics product*
*Does not apply to bug-fix releases that do not change features

• Software Solution Test expires after 2 years (helps earn MSPP points for 2 years)
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Program RequirementsProgram Requirements

� Demonstrate development quality and compatibility with Dynamics product
(pass “Software Solution Test for Microsoft Dynamics”)

� Have customer references using the solution to support their business processes

� Have the solution profiled in Microsoft's Partner Solution Profiler tool

� Be enrolled in a Partner Service Plan with Microsoft

� Be a Gold Certified Partner in the Microsoft Partner Program



10

Process to Certify Solutions for Microsoft DynamicsProcess to Certify Solutions for Microsoft Dynamics

1. Pass “Software Solution Test for Microsoft Dynamics”

2. Complete Certification Verification
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Solutions Eligible to be tested for Software Solution TestSolutions Eligible to be tested for Software Solution Test

• Native Development Environment
(e.g. X++, C/ Side, Dexterity)

• .NET Framework
• Others: please ask
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“Software Solution Test for Microsoft Dynamics”“Software Solution Test for Microsoft Dynamics”

� Solutions Tested In-Lab at VeriTest or remotely using Microsoft LiveMeeting

� Test Fee: $3,500 
Includes up to 4 hours to install and one Solution Certification Verification

� Any UI language supported by Dynamics product
(Surcharge if no English instructions)

� Re-Test Fee: $1,800 
To test new builds of solutions that fail testing

� Pre-Certification Test: $1,500
Have VeriTest assess your solution’s readiness to pass testing

� Turnaround Time: 10-15 business days

� Currently available for:

• Microsoft Dynamics AX 4.0 Microsoft Dynamics SL 7.0 (Q4 2007)

• Microsoft Dynamics GP 10.0 Microsoft Dynamics CRM 4.0 (“Titan”) (“soon”)

• Microsoft Dynamics NAV 5.0
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Preparing for the testPreparing for the test

How to avoid delays and “Fails”? Support VeriTest’s test engineers!

� Read and re-read the test specifications

� Pretest on a clean machine

� Provide supporting materials in English when possible

• Step by step / click by click installation / configuration document : 10 – 20 pages with 
screenshots and basic guidelines

� Submit the application with the correct licensing and/or user credentials

� Provide a responsive technical contact in the online registration or an Email Alias
(Inform the technical contact of the product test and explain who VeriTest is)

� Consider VeriTest pre-certification services 
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Register for “Software Solution Test” at VeriTestRegister for “Software Solution Test” at VeriTest

https://cert.veritest.com/register
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Deliverables from Microsoft Dynamics PartnersDeliverables from Microsoft Dynamics Partners

� Complete on-line registration at https://cert.veritest.com/register

• Technical product info entered: very important

� Master Test Agreement

• Accept as part of on-line registration

• Covers confidentiality, but allows VeriTest to share results with Microsoft

• Protects Dynamics ISV partners Intellectual Property

• Grants VeriTest license to use Software Solution for the test

� Software Solution:

• Software with instructions to install and exercise the solution (ship, upload, download)

• Virtual Server image of working configuration of solution with instructions to exercise it

• Access to system configured with solution (pass control via LiveMeeting)

� Payment (bank check, wire transfer, credit card)
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What does the Good News look like?What does the Good News look like?

In case of success, a “Pass Notification ” email with test report is sent as soon as the test is done
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What does the Bad News look like?What does the Bad News look like?

If the application fails testing

� A detailed Fail report is sent by email as soon as the test is done.

� The Fail report includes steps to reproduce fail issues

� Re-Test fee is $1800
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Software Solution Test – BenefitsSoftware Solution Test – Benefits

� Meets solution testing requirement for “Certified for Microsoft Dynamics”

� Helps Dynamics ISV Partner increase their status in Microsoft Partner Program 

• Test is worth 30 Microsoft Partner Points*
*Note MSPP restrictions for points awarded for tested products

• Meets certification requirement to achieve ISV/Software Solutions Competency 
(earn additional partner points)

• Test expires after 2 years
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Register Solution in Partner Membership CenterRegister Solution in Partner Membership Center

https://partners.microsoft.com/PartnerProgram/
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Register Solution in Partner Membership CenterRegister Solution in Partner Membership Center

https://partners.microsoft.com/PartnerProgram/
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Process to Certify Solutions for Microsoft DynamicsProcess to Certify Solutions for Microsoft Dynamics

1. Pass “Software Solution Test for Microsoft Dynamics”

2. Complete Certification Verification

a. Submit 10 Customer References

b. Profile software solution in Microsoft's Partner Solution Profiler

c. Be on a Partner Service Plan with Microsoft

d. Achieve Microsoft Gold Certified Partner status

e. Complete Certification Validation Checklist

f. Register for Certification Verification at VeriTest
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Customer ReferencesCustomer References

� The solution must have at least 10 customer references associated with it

� Customer references can use any version of the software solution as long as it is 
running on the current or prior version of the Microsoft Dynamics product

Dynamics AX 4.0 or 3.0 Dynamics SL 7.0 or 6.5

Dynamics GP 10.0 or 9.0 Dynamics CRM 4.0 or 3.0

Dynamics NAV 5.0 or 4.0

� Customer references must be willing to recommend the solution

Dynamics ISVs need to:

� Obtain permission from customer references prior to submission

� Enter customer references in Microsoft Partner Membership Center

� Associate customer references with Solution Profile

� Submit customer references to VeriTest (Certification Validation Checklist)
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Customer References on Partner Membership CenterCustomer References on Partner Membership Center



24

Partner Solution ProfilerPartner Solution Profiler

https://channelbuilder.partners.extranet.microsoft.com/CB/SolutionProfiler

Step by Step Guide to Solution Profiling: 
https://partner.microsoft.com/global/40027184?PS=95000124
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Partner Solution ProfilerPartner Solution Profiler
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Partner Solution ProfilerPartner Solution Profiler
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Microsoft Gold Certified Partner StatusMicrosoft Gold Certified Partner Status

� 120 Microsoft Partner Points Required

“Software Solution Test for Microsoft Dynamics” 30 points

10 Customer References (2 points each) 20 points

ISV/Software Solutions Competency 30 points

Bonus for first competency 20 points

Total 100 points

Work with your Partner Account Manager or local Regional Service Center to determine 
best strategy for you to earn 20 more points
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Partner Service Plan for Microsoft Dynamics Partner Service Plan for Microsoft Dynamics 

� Partner Service Plans offer the training, implementation methodologies, and 
support needed for successful solution implementations

� Choose from: Partner Foundation service plan for Microsoft Dynamics 
Partner Advantage service plan for Microsoft Dynamics 
Microsoft Partner Advantage plan 

� Check PartnerSource to confirm you are enrolled in a qualifying service plan
(https://mbs.microsoft.com/PartnerSource >> Scorecard >> Executive Summary 
>> Support Information).

� For more information:

• Contact your local Microsoft office or your Microsoft Partner Account Manager 

• Visit https://mbs.microsoft.com/partnersource/resources/services/serviceplans
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Solution Validation ChecklistSolution Validation Checklist

� Download and complete the “Certified for Microsoft Dynamics ISV Software”
Solution Validation Checklist (www.lionbridge.com/ms-certified-dynamics): 

• Partner ID (MSPP ID) in Microsoft Partner Program
From Microsoft Partner Portal at https://partner.microsoft.com/

• Account Number in VOICE for validation of the Partner Service Plan
From PartnerSource (https://mbs.microsoft.com/PartnerSource)“Scorecard” >> 
“Executive Summary” and under “Account Information”

• Product ID from the Microsoft Dynamics Software Solution Test
From Pass Notification email from VeriTest

• List of 10 customer references with contact information 
(the references must also be associated with your software solution in Solution Profiler) 

• Web link (URL) to the profiled solution in Microsoft Solution Finder or 
Microsoft Dynamics Solution Finder
https://solutionfinder.microsoft.com/
http://www.microsoft.com/dynamics/solutionfinder.mspx
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Register for Certification Verification at VeriTest Register for Certification Verification at VeriTest 

� https://cert.veritest.com/register
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Certification Verification at VeriTestCertification Verification at VeriTest

� VeriTest contacts customer references by email to confirm:

• Use of software solution on Dynamics product

• Willingness to recommend software solution

� Dynamics ISV partner copied on VeriTest emails

� Reminder email after 2 and 4 weeks (as needed)

� Inform your customer references of the importance of responding to VeriTest’s email

• Customer references will have been contacted previously by Microsoft after entry in Partner Membership Center

� VeriTest’s email message includes instructions for customer reference:

Validating the reference requires you to approve to the following statement: 

I, John Smith representing ACME Nut&Bolts confirm that ACME Nut&Bolts is 
currently using Threader version 4 together with Microsoft Dynamics AX 
version 4.0 and I am willing to recommend Threader.

If you approve the statement above, please [Reply to All] and copy the 
statement into the reply.

If you cannot confirm the above statement or don’t want to participate please 
[Reply to All] with “Decline” in the first line of the reply.
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Certification Verification at VeriTest using Solution FinderCertification Verification at VeriTest using Solution Finder

� http://www.microsoft.com/dynamics/solutionfinder.mspx
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Certification Verification at VeriTest using Solution FinderCertification Verification at VeriTest using Solution Finder

� http://www.microsoft.com/dynamics/solutionfinder.mspx
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Pass ReportPass Report
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Accept the Logo License Agreement on Logo BuilderAccept the Logo License Agreement on Logo Builder

https://www.wwmsb.com/cfmd/
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Manage your Logo Library on Logo BuilderManage your Logo Library on Logo Builder
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Solution Listing in Microsoft Dynamics Solution Finder Solution Listing in Microsoft Dynamics Solution Finder 
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Solution Listing in Microsoft Dynamics Solution FinderSolution Listing in Microsoft Dynamics Solution Finder
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Q & AQ & A

Please use the LiveMeeting interface to ask us your questions
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Solution Certification Verification:

www.lionbridge.com/ms-certified-dynamics 

Software Solution Test:

www.lionbridge.com/ms-dynamics

Microsoft Certification Tests:

www.lionbridge.com/certification/microsoft

msdynamics@veritest.com

richard.preston@lionbridge.com

+1 425.468.1108 (U.S.) 

+353 9673702 ext 584 (Europe)

+86 (0)10 6528 0568 x 242 (Asia Pacific) 

Links and Contacts at VeriTestLinks and Contacts at VeriTest
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